Summers

DIRECT

CONFERENCE AND EVENTS PRESENTS:

early bird
savings before
November 28, 2008

CPRS & IABC
membets save

up to $100

BRITISH COLUMBIA
COMMUNICATIONS

Optional Value Added
Post-Conference Workshops

January 27, 2009

m INTERNATIONAL ASSOCIATION
OF BUSINESS COMMUNICATORS

BRITISH COLUMBIA

Supported by:

J Canadian

Public
Relations
Society

@ CNW GROUP A soceety

January 26, 2009

Renaissance Vancouver
Harbourside

VANCOUVER, BC

A: Communicating in a
Multi-Generational Workplace

B: Negotiation Skills for Communicators

REGISTER TODAY
by calling 1-866-869-7969 or e-mail
register@summersdirect.com



mailto:register@summersdirect.com

SummersDirect is a conference planning company that sets itself apart from the rest with a focus on customer service
and value. We are fresh and we're creative. We have the expertise and know how but most importantly, we offer you a
quality product for a cost that fits within your budget.

We listen to you. You want quality speakers. You want tools and techniques that you can take away and use.You want
case studies that you can relate to and learn from. You want engaging speakers and topics to motivate you! You want
value. And that’s what we give you!

You are important to us.We don’t want you as a one-time delegate.We want to build a relationship.We want you to come
back again next year! Let us know what you think. We want to hear from you. Call us at 1-866-869-7969 or e-mail us at
relationships@summersdirect.com. Visit our web site www.summersdirect.com

The International Association of Business Communicators is a non-profit
international network of professionals committed to improving the effective-

TA B o e e oo ness of organizations through strategic, interactive and integrated business
communication management. In plainer terms, we represent business com-
BRITISH COLUMBIA municators, who provide a vital link between organizations and the people
they serve. For more information about your local IABC chapter please visit

www.iabc.bc.ca.

The Canadian Public Relations Society - Vancouver provides a broad range
of professional development programs, networking opportunities, and
professional accreditation. The chapter distinguishes itself by having a
balance of junior and prominent, distinguished communicators from

gggﬁ(éllan Whistler to BC's Interior. CPRS’ highly-regarded professional designation
Relations ‘APR’ denotes a PR professional with more than five years experience who
Society has completed an intense educational and assessment program. As
VAHNCOUVEER importantly, CPRS-Vancouver is its members’ doorway to the national and

international PR industry. The society is a part of CPRS, the only national
professional organization for public relations practitioners, and is affiliated
with the Global PR Alliance and Public Relations Society of America.
For more information about CPRS visit www.cprsvancouver.com.

CNW Group is a global leader in news and information distribution services for
professional communicators. Established in 1960, CNW is part of the
International PR Newswire network, reaching news outlets in 135 countries
worldwide. CNW Group provides electronic news distribution, targeting, mon-

itoring, translation, Webcast and disclosure services to corporate, government,
@ CNW GROUP associations, labour, non-profit and other customers worldwide. CNW Group

helps Canadian and international organizations to connect with local and
global audiences including the news media, the investment community and
the general public. CNW Group is co-owned by two news distribution power-
houses: PR Newswire, based in New York City, USA and PA Group, based in
London, UK. www.newswire.ca.1.877.CNW.7890

REGISTER TODAY!® 1-866-869-7969 B 1-416-273-0201 YB register@summersdirect.com
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8:30 AM - 12:30 PMm
COMMUNICATING IN A MULTI-GENERATIONAL WORKPLACE

Presented by Glenna Cross, ABC, Master Communicator, is founder and President of Cross Wise Communications Ltd.
(www.cross-wise.ca)

Understanding who is in today’s multi-generational workplace and how best to work with or for them is essential for building successful
working relationships.

Learn to recognize the generational differences in lifestyles, expectations, motivations, priorities, and work ethic through this highly interactive
and fun workshop that will cover:

» why understanding the wants/needs of each generation is helpful.
* the characteristics of each generation.
* the communication needs, preferences and turn offs for each generation.

* the human resources demands and preferences for each generation in terms
of recruitment/retention, performance feedback, mentoring and learning and development.

» what communicators can do to build effective multi-generational strategies.

* how to use multi-generational understanding to become a more effective
communication coach for internal clients.

By the end of the workshop you can expect to have laughed with your own generation, challenged your assumptions of other generations and
discovered some fundamentals common to all generations. Armed with these insights, you will have developed a list of actions to improve your
personal communication effectiveness and new tools to help your clients with their communication.

Glenna Cross is a communications consultant, with more than 25 years experience
in strategic communications, facilitation, communications training/teaching, Cross%e
business management, marketing communications, stakeholder consultation, communieadrions 114
advertising, fund development and leadership.

1:00 PMm - 4:30 PM
NEGOTIATION SKILLS FOR COMMUNICATORS

Presented by Carey Patterson, Onward Strategies Inc., Calgary, AB, www.onwardstrategies.com

Negotiation skills are essential in daily interactions with others. Learn to prepare for negotiations, assess your alternatives, build a climate of
collaboration, get beyond stubborn positioning and develop agreements that work for both sides. Traditional approaches to negotiation
promote competitive tactics, often resulting in unsatisfactory outcomes for one or both negotiators. Collaborative or interest-based
negotiation aims for agreements that respond to the interests of both parties.

Come discover that you are almost always negotiating. Discover what's working and what might be useful to consider for future conversations;
at home — at work — with difficult people.

Carey Patterson is a facilitator, mediator and personal performance coach. She specializes in helping others
find principled ways to solve problems. She thoroughly enjoys assisting others find and reach their best and
is energized by conflict coaching as it directly fits her personal values of co-operation, fulfillment, purposeful-

ness and respect.
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18 Yukon Drive
Richmond Hill, ON
L4B 4E9

Presents:

IABC & CPRS MEMBERS receive a $50 discount for conference only.

BC COMMUNICATIONS FORUM

January 26 & 27,2009

RENAISSANCE VANCOUVER HOTEL HARBOURSIDE
1133 West Hastings Street, Vancouver, BC

(1AM AN IABC MEMBER 1AM A CPRS MEMBER

PLEASE REGISTER ME FOR:

BEST VALUE!
BC COMMUNICATIONS FORUM + 2 WORKSHOPS*

(1 Early bird registration (Before November 28) $999 + $49.95 (5%) GST = $1048.95

(1 Regular registration (After November 28) $1099 + $54.95 (5%) GST = $1153.95
* January 26 & 27,2009.

BC COMMUNICATIONS FORUM + 1 WORKSHOP ONLY*

(1 Early bird registration (Before November 28) $799 + $39.95 (5%) GST = $838.95
[ Regular registration (After November 28) $899 + $44.95 (5%) GST = $943.95

* Jan,. 26 & half day Jan.27,2009. Select one workshop from column at far right.

BC COMMUNICATIONS FORUM ONLY (JANUARY 26 ONLY)
(1 Early bird registration (Before November 28) $549 + $27.45 (5%) GST = $576.45
(1 Regular registration (After November 28) $649 + $32.45 (5%) GST = $681.45

ONE WORKSHOP ONLY (JANUARY 27 ONLY)*

(1 Early bird registration (Before November 28) $349 + $17.45 (5%) GST = $366.45
[ Regular registration (After November 28) $399 + $19.95 (5%) GST = $418.95

* Half day Jan. 27,2009. Select ONE workshop from column at far right.

REGISTER NOW!

PAYMENT

Payment enclosed (please make cheques payable to SummersDirect Inc.)
Please send me invoice (must be received before conference or upon arrival)
Please charge my Visa MasterCard Amex
Card Number:

Card Holder’s Name:

Signature: Expiry Date:
Date:

Name:

Title:

Company:

Address:

Postal Code:

City: Province:

Telephone: Fax:

E-mail: Type of Business:

OPTIONAL
POST-CONFERENCE
WORKSHOPS
(JANUARY 27)

(1 WORKSHOP A « VIORNING
Communicating in a Multi-
Generational Workplace
[ (Before Nov.28) $349 + $17.45

(5%) GST = $366.45
[ (After Nov.28) $399 +
$19.95 (5%) GST = $418.95

(J WORKSHOP B « AFTERNOON
Negotiation Skills for
Communicators
[ (Before Nov.28) $349 + $17.45

(5%) GST = $366.45
[ (After Nov.28) $399 +
$19.95 (5%) GST = $418.95

PHONE 1-866-869-7969
FAX 1-416-273-0201 (fax back this page)
E-MAIL register@summersdirect.com

MAIL SsummersDirect Inc.
18 Yukon Drive
Richmond Hill, ON L4B 4E9

VENUE & RESERVATIONS

Renaissance Vancouver Hotel Habourside, 1133 West
Hastings Street, Vancouver, BC. Reservations for the Event will
be made by individual attendees directly by calling 1-800-905-
8582. A special rate of $189 if booked before Dec. 29, 2008.

CANCELLATION AND REFUND POLICY
Substitution of delegates is permissible without prior notifica-
tion. Refunds will be given for cancellations received in writing
no later than 10 days prior to the conference date subject to an
administration fee of $200 plus $14 for GST. After this time, you
are liable for the full registration fee even if you do not attend
the conference. If you register during this 10 day period, you
are also liable for the full fee. SummersDirect Inc. reserves the
right to change program date, meeting place or content with-
out further notice and assumes no liability for these changes.

SPONSORSHIP OPPORTUNITIES

If you are interested in sponsorship opportunities for
this event please call Renee at 1-866-869-7969.
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